Quality of Life and Financial Planning in
The District of Sooke

November 2007



Primary objective was to better understand citizens’ satisfaction levels, attitudes,
needs, and priorities.

Telephone survey conducted November 1 to 10, 2007.
Random sample of 300 residents of the District of Sooke aged 18 years or older.
Margin of error: £5.7%, 19 times out of 20.

Overall results are weighted to ensure the age/gender distribution reflects that of
the actual population in Sooke according to the 2006 Census data.

Where appropriate, results have been compared to Ipsos Reid’s database of
municipal norms for BC for added context and insight.
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“In your view, as a resident of the District of Sooke, what is the most important issue facing your community, that is the one issue you feel
should receive the greatest attention from your local leaders? Are there any other important local issues?”

H First Mention = Second Mention Norm

Transportation (net) 48% 28%
Growth (net) 33% 16%

Revitalization (net) 14% 3%

Municipal Gov't Services (net) 14% 9%

Social (net) 13% 12%

Economy (net) 10% 6%

Taxation/Municipal Gov't Spending (net) Bs¥ 8% 9%
Environment (net) . 6% 7%

Crime (net) I 4% 16%

Education (net) .3% 8%

Healthcare (net) I 3% 7%

Parks, Rec, & Cultural Facilities/Programs (net) I 3% 7%
Other (net) . 4% 11%

None/nothing .3%
Don't know/not stated . 3%

Base: All respondents (n=300)



“How would you rate the overall quality of life in the District of Sooke today?”

Norm

Very Good/Good 0
> >
\

Poor -7% 3%
Very Poor/Poor
> >

Very poor I 1% 1%

Don't know/not
stated

Base: All respondents (n=300)
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“Why do you say the overall quality of life in the District of Sooke today is good?”

Enjoy living here/happy/never had any problems - 10%
Quiet/peaceful - 10%
Nice community/nice place to live - 8%
Small town atmosphere - 7%
Size (small/not too big/right size) - 7%
Friendly community . 5%
Low crime rate/safe l 3%
Municipality/beautiful setting l 3%
Location l 3%
Spent whole life here l 3%
All negative mentions l 3%

Don't know/not stated . 5%

* Includes mentions of 3% or more only.

Base: Rated overall quality of life very good/good (n=276)
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“Why do you say the overall quality of life in the District of Sooke today is poor?”

Verbatim Comments

Due to community spirit and services. Also transit and green spaces. No community pride.

Because | grew up here.

Because at the moment the main occupation is development and construction and there is noise and construction traffic. There is
no transportation, people have no alternative but to use their cars.

I don’t think they are doing enough. | think our tax money is not being used wisely enough.

I think there is a lot of issues with drugs and alcohol that are not being addressed.

Because there isn’t enough for young adults to do. Instead of building more homes, build more recreational facilities.

It's still a small town that is under planned and over developed.

Just because they're not. All everyone just cares about is money, they have no consideration of what’s already out here. They're
just doing it for money. Sooke is just getting paid under the table.

Because it's too crowded and there’s uncontrolled development taking over.

Losing clean air, more traffic fumes, people are breathing car fumes, it's noisy.

I think the people from the municipality are from the dark ages.

Because our Mayor is not going the right route and they're doing things they shouldn’t be doing. They're wasting money.

Because they opened up development too quickly and now we're suffering. It's not controlled development.

Because there is way too much development. It makes it poor because it's not the atmosphere that | was wanting.

Because they haven't cleaned up Sooke enough. If you see how Langford cleaned up, and when they started it was the size of
Sooke, | can’t see why they can’t clean the city like they did. The sidewalks are poorly lit up.

...Continued on next slide.

Base: Rated overall quality of life very poor/poor (n=22**)
** Extremely small base size, interpret with caution.



“Why do you say the overall quality of life in the District of Sooke today is poor?”

Verbatim Comments

Because of the over population and the lack of infrastructure to handle it.

Bad communication.

Because there is nothing really going on. The people who are running things don’t know what they are doing. Whatever they do it's
not done very well.

Because there is not enough done for seniors and what is done is too expensive.

Drug abuse and alcohol. You see people buying drugs.

Because the town is poorly planned.

Because we're losing a lot of trees around here and we're not getting enough privacy.

Base: Rated overall quality of life very poor/poor (n=22**)
** Extremely small base size, interpret with caution.
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“Please tell me how satisfied you are with each of the following services provided by the District of Sooke.
Our scale is very satisfied, somewhat satisfied, not very satisfied, or not at all satisfied.”

m Very Satisfied m Somewhat Satisfied Norm

Overall level and quality

) 75% 90%
of services
Parks, trails, and other
! 74% 89%
green space
Public works, including
road maintenance and 10% 49% 86%*
sewers
Traffic management,
including traffic calming 23% 58%

and improving the flow
of traffic

* Norm for public works
includes road maintenance,
drinking water quality, and

Base: All respondents (n=300) sewers.
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“Thinking about all the programs and services you receive from the District of Sooke, would you say that overall you get good value or
poor value for your tax dollars? Is that fairly good/poor value?”

Norm

™ ™
Very good value - 9% 21%

Good Value 0
>
/ /

Fairly poor value _ 26% 13%

Poor Value
> >
Very poor value - 12% 5%

Don't know/not I 2%
stated

Base: All respondents (n=300)
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“Municipal property taxes are the primary way to pay for services provided by the District of Sooke. Due to the increased cost of
maintaining current service levels and infrastructure, the District of Sooke must balance taxation and service delivery levels. To deal with

this situation, which of the following four options would you most like the District of Sooke to pursue?”

Increase taxes to enhance
or expand services

Increase taxes to maintain
services at current levels

Cut services to maintain
current tax level

Cut services to reduce

9%
taxes

None

Don't know/not stated . 5%

18%

16%

20%

-

32%

-

Increase Taxes
51%

Cut Services

27%

Base: All respondents (n=300)

Norm

\
22%

-

34%

-

\
20%

-

10%

_/
12%
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“In addition to adjusting the property tax/service delivery balance, the District of Sooke has the option to generate other forms of revenue.
Please tell me whether you would support or oppose using each of the following to pay for municipal services and programs.”

|lStroneg Support = Somewhat Support| Norm

Corporate sponsorship

and facilities

Gambling revenues
from casinos or slot 27% 55% 49%
machines

Increased or new user

services

Expanded or |r.10reased 26% 33%
pay parking

Base: All respondents (n=300)
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“Thinking about your information needs, what kinds of information do you want the District of Sooke to provide you with?
Any others?”

Tax information - 10%

More up-to-date information [l 8%

Media mentions - 8% Norm Top Mentions

Municipal planning [l 7% Financial/budget 8%
Financial/budget - 3% Tax information %
Traffic/iroad conditions [JJj 5% Upcoming and current events 7%
Building projects/new developments - 5% City planning and zoning 6%
Transparent/honest/accountable - 5% Parks, recreation, and culture 5%
Increased public consultation . 4% Building and development 506
rojects
Healthcare/hospitals [ 4% bro)
_ _ Council meetings/minutes
Services/programs available . 3% and public meetings/ 5%
Changes to services/programs/initiatives . 3% consultation

Kepp doing what they are doing . 3%

None/nothing | 25°¢
Don't know/not stated - 13%

* Includes total mentions of 3% or more only. Base: All respondents (n=300)



“Have you been to the District of Sooke’s website in the last twelve months?”

Norm

<1%

Don't know/not stated

Base: All respondents (n=300)
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Total Respondents

(n=300)
%

Gender:
Male 48
Female 52
Age:
18to 24 7
2510 34 16
35t0 44 24
45 to 54 21
55to 64 17
65 or older 15
Mean 47 years
Household Composition:
With children under 18 years of age 40
Without children under 18 years of age 61
Responsible for Property Taxes and/or Rent:
Yes 93
No 7




Total Respondents

(n=300)
%

Home Ownership:

Own 79
Rent 20
Number of Years Living in Sooke:

Less than 1 3
1to 3 16
4to 15 43
16 to 20 13
21 to 40 20
41to 60 4
61 or more 1
Mean 15 years







